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June 2011

Quit Line Data (Where does it come from?)
Quit Line Reports (What’s available?)

* “If l only look at one report...”
* Key reports
Using Quit Line Reports
1. Working with a local health clinic

2. Reaching pregnant women

Discussion
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| Quit Line Data Collection

e Quit Line registration process

* NAQC’s Minimum Data Set (MDS)
www.naquitline.org/?technical

* Optional questions
* Sexual orientation
* Smokefree Workplace Law

Quit Line Reports

Current reports are always available at
www.box.net/quitlinereports/

Want to share files easily?  Signup of

& Quit Line Quarterly Reports - Q1 ...

HH Sortby. Date~ hitp-/www.box.netiquitinerepor

= Folder Information
TI“ Qregon - Quarterly Tobacco Users by Gender by County Report Q1
2011.pdf " Created by Sarah Barielmann
Created Apr 26, 2011 - 29.5KB
Created on 04/26:2011

?ﬂ“ Oregon - Quarterly Tobacco Users by Ethnicity by County Report Ofiles, 212:3KB
J Q1 2011.pdf
Created Apr26, 2011 -30.7KB Did You Know?

Get Box for your iPhone.

?_I“‘ QOregon - Quarterly Tobacco Users by Education by County Report Diwiitaadit fromn Milbes nave

Q1 2011.pdf
Created Apr 26, 2011 - 38.4KB
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Quit Line Monthly Reports

¢ Dashboard Report

¢ Registered Callers by County

¢ Demographics*

* Mental Health & Substance Use

¢ How Heard About (by county)*

* Callers by Health Plan

¢ Fax Referral (and Services Requested)
* Web Demographics & Web Activity

¢ Referrals to Community Based Resources
(Tobacco)* (Chronic Disease)

* Separate youth report

Dashboard Report
County Level snapshot of Quit Line callers

— Gender -- Age
— Language -- Insurance Status
— Education -- Chronic Conditions

— Race/Ethnicity

If | only look at one report...
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Dashboard Report

Wellbeing
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Female Tobacco Users By Pregnancy Status

Tobscco Users By Tobacco Type
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Registered Callers by County
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BAKER 2 - - 2
BENTON 4 4
CLACKAMAS 45 - - 45
CLATSOP 3 - - 8
COLUMBIA 9 1 - 10
coos 12 - - 12
CROOK 7 - - 7
CURRY 7 - - 7
DESCHUTES 43 - 1 - 24
DOUGLAS 51 - - 51
GILLIAM - - - -
GRANT - - - -
HARNEY 2 - - 2
HOOD RIVER 3 - - 3
JACKSON 35 - - 35
JEFFERSON 2 - - 2
JOSEPHINE 10 - - 10
KLAMATH 15 - - 15

Demographic Report

Caller Type

Current Month

Current Month %

Contract YTD

Tebacco User 836 91.7 % 7527
Proxy 8 0.9 % 126
Provider 23 2.5% 231
General Public 45 4.9 % 426
Total 912 100.0 % 8310

Tobacco Users by Gender

NOTE: Percentage of total does not include Not Collected and Refused. 1t only includes those who have answered the question.

Current Month

Current Month %

Contract YTD

Male 245 39.4 % 2406
Female 377 60.6 % 3476
Refused 1 3
Not Collected - &
Not Asked - 4
Total 623 100.0 % 5895
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Demographics: Chronic Conditions

Tobacco Users by Chronic Conditions

MOTE: Percentage of total does not include Mot Collected and Refused. It only includes those whe have answered the que
responses,

Current Month Current Month %

Arthritis 145 11.8 %
Asthma 148 12.1 %
CAD 36 2.9 %
Cancer 34 2.8%
Chronic Pain 182 14.8 %
COPD 97 7.9 %
Diabetes 79 6.4 %
High Blood Pressure 160 13.1 %
High Cholestercl 122 10.0 %
Stroke 13 1.1%
Mone 206 16.8 %
Does Mot Know 4 0.3 %
Refused 3

Mot Collected 10

Total 1239 100.0 %

% of Quit Line callers with a chronic condition, 2010
18%

15.89% 16.12%

16% 15.59% i

14%
12.96%
=] 12.27%

12%

10%

8%

2%

Arthritis Asthma CAD Cancer Chronic Pain COPD Diabetes High Blood High Stroke
Pressure  Cholesterol
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Quit Line and Living Well

Quit Coach Script

The Oregon Department of
Human Services would like you to
know about the Living Well
Program which provides tools for
living a healthy life with chronic

Put Life Back In Your Life
Consider a Living Well with Chronic Conditions Workshop

Chroric conditions includs, but are not limited to, diabetes, arthritis,
asthme, HIV/AIDS, high blead pressure, depression, heart disease,
chronic pain, cancer, andety, and fibromyalgia.

IF you have any of fhese candiions, fhe Living Well Warkshop con help you
ok charge of your life. Toull get the: suppor you need. find proclioal wars

o denl wih pain and fxigie, cliscover belfar nukrifion and sxarciss chelces,
underskind rew ireinent choioes, and leam befler woys fo tak o your
octor and fomily cbout your heif

health conditions.

You can call them for more

information at 1-888-576-7414.

Sign up for a Living Well workshop In order fo:
@ Sino fun clossihat & inferacive and mests eoch week for six wesks.

@ Lom

work oe

team,
eerclsig safel.

andyour

This waorkshop was a lif=-changing exent *

. ol impe

o
© Leam about wlcuation, handing dficuh emetans, eaing wel, ond
St your cvwn goals ord ke sepeby-<fep phan o Wmprove your heath —
e

16 Recetve o baok In this free, or kye-cost serkes

“After toking the closs, my mindset changad | fesl so much frssdom dfer
‘oucepiing the factthat | have a chisnic condbion that need 1o manage

~Lving Wall Prgram Participant

Mental Health & Substance Use Disorder

Current Month Current Month %o

Attention-Deficit Hyperactivity Disorder {ADHD) 59 5.5 %
Drug or Alcohel Abuse (SUD) 162 15.0 %
Generalized Anxiety Disorder 134 12.4 %
Post Traumatic Stress Disorder (PTSD) 108 10.0 %
Bi-Polar Disorder 75 6.9 %
Depression 250 23.1 %
Gambling Addiction 21 1.9 %
Schizophrenia 27 2.5 %
None 237 21.5 %
Does Not Know 7 0.5 %
Refused 16

Not Collected 21

Total 1117 100.0 %
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Tobacco Users by Mental Health Condition, 2010
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Abbuse Anxiety Disorder Addiction

How Heard About by County

e Asthma Flyer * Newspaper/Magazine
e Brochure/Newsletter/Flyer ¢ Outdoor Ad

* Community Organization e Radio

e Employer/Worksite e TV Commercial

e Family/Friend e TV News

* Health Department * Website

* Health Insurance * Re-Enrollment Offer

¢ Health Professional
* Medicaid Mailing
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Fax Referral

Clinic

Fax Handling Pending Declined Already |MotReached| Accepted Current
Clinic/Provider Services Enrolled Services Received
ADC-MAC - - - - 1 [
AFFORDABLE DENTAL CARE 1 - - - - 1

BENTOM COUNTY HEALTH DEPT

BESTCARE TREATMENT SERVICES
CAFITOL DENTAL GROUF - SPRINGFIELD - - - E] P 7
CASCADES EAST FAMILY PRACTICE - - - 1 R 1

What to look for

-- Clinic Name

-- Current Received (# of fax referrals made)
-- What happened with the referral

Fax Referral by Services Requested

Clinic

Service Requested at Registration

Clinic/Provider Intervention Requested jals Only General All Transfer
1-call Multiple Call Questions Type

ADC-MAC 1 -

AFFORDABLE DENTAL CARE

BENTON COUNTY HEALTH DEPT

BESTCARE TREATMENT SERVICES

CAPITOL DENTAL GROUR - SPRINGFIELD - 2 - 2

CASCADES EAST FAMILY PRACTICE

CENTRAL CITY CONCERN

CHANGEPOINT, INC

CHILOQUIN OPEMN DOOR 2 1

CHILOQUIN OPEN DOOR 1

CHP- WISEWOMAN

COLUMBIA GORGE FAMILY MEDICINE
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Referrals to Community Resources
Tobacco)

Current Month

Current Month %

Contract YTD

Contract YTD %

Fraedom from Smoking
Cascade Comprehensive Care, Inc.
KLAMATH FALLS, OR 97601

0.6 %

0.3%

Fraedom from Smoking
Roseburg VA Hospital
ROSEBURG, OR 97470

ra

0.4 %

Freedom from Smaking
Wallowa Valley Center for Wellness
ENTERPRISE, OR 97828

ra

0.4 %

0.1 %

Freedom From Smoking (from Amearican Lung Assaciation)

Salem Hospital
SALEM, OR 37301

0.8 %

0.4 %

Fraedom From Smoking - Online

American Lung Association of Oregen

TIGARD, OR 97224

1.0 %

Fraedom from Tobacco
Kaiser Permanents
SALEM, OR 97306

0.8 %

Frash Start
American Cancer Sacisty
. OR 37401

r

0.4 %

Frash Start
Mid-Columbia Medical Center
THE DALLES, OR 97058

Referrals to Community Resources
Chronic Disease)

Arthi

Current Month

Current Month %

Contract YTD

Contract YTD %

Arthritis Foundation Aquatic Program
1211 Jackson Strest
©regon City, OR 57045

Arthritis Foundation Aquatic Program
300 Glen Creek Road NW
Salem, OR 973204

Arthritis Foundation Aquatic Program
3311 Pacific Blvd W
Albany, OR 97321

16.7 %

2.9 %

Arthritis Foundation Aquatic Program
953 SE Maple
Hillsboro, OR 57123

Arthritis Foundation Tai Chi Pragram
325 NW Dogwoed Strast
Redmond, OR 57756

2.9 %

Arthritis Foundation Tai Chi Program
500 NE Sth Street
Gresham, OR 97030

Total

Diabetes

Current Month

Current Month %

Contract YTD

Contract YTD %

Diabates Education Program

2439 Stewart Parkway 1 167 % 1 29%
Roseburg, OR 97471

Diabates Education Program

2561 Center Strest, NE - 2 5.9%

Salem, OR 57301

6/15/2011
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Using your Quit Line data

Scenario 1: Working with a Health Clinic

You are working with a clinic in your county to
promote the Quit Line. Clinic staff want to help
their patients quit smoking and tell you they are
telling all their patients who use tobacco to call
the Quit Line.

(r Nl

How can you use the monthly
Quit Line reports to see how
that clinic is doing?

Using your Quit Line data

Scenario 2:
Reaching Pregnant Women

You know there is a high prevalence
of tobacco use among pregnant
women in your community and are
working on several projects to help
them quit, including a local media
campaign.

How can you use the monthly Quit \
Line reports to monitor your efforts? ) /
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Questions?
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